
Illinois Renewal

Click here for Registration Website 

Log In
Access the Illinois Cannabis Tracking System using your existing 

account credentials.

Navigate to Your Account
Once logged in, select your existing registration to initiate the renewal 

process.

Update Personal Information
Verify and update your personal information as necessary, including 

address, phone number, and email.

Confirm Medical Condition
Reconfirm whether your qualifying medical condition remains 

terminal, if applicable.

Renew Documentation
Re-upload your state ID and any required proof of residency, along 

with an updated physician’s certification.

Process Renewal Payment
Select the registration duration, complete the payment, and digitally 

sign the renewal form.

Submit Renewal
Review all details for accuracy, then submit your renewal application.

Await Confirmation
Continue to use your existing card while your renewal is processed. 

You will receive a new card by mail if your renewal is approved.

The non-refundable state application fee depends on your 
length of registration but should not exceed $125 and. The 
Department processes applications within 30 business 
days of receiving both the application and payment. 
Medical marijuana cards are valid for one, two, or three 
years from the date of issuance, and annual certification 
renewal is required. If you need assistance at any point, 
don't hesitate to reach out to us. We’re here to help!

etk.icts.illinois.gov/etk-icts-prod/login.request.do

