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Click here for Registration Website 

Log In to Your Account
Visit the state website and log in using your existing credentials.

Navigate to the Renewal Section
On the homepage, click the "Renewal" button in the row 
representing the most recent medical card. Click "Proceed," then 
select "Patient Application" to start your renewal.

Update Your Photo
Click "Upload" to update your profile picture. Ensure it is a recent 
photo.

Answer your Renewal Status
Answer “Renewing Patient,” followed by “Yes.”

Update Contact Information
Review and update your contact information. Be thorough and 
ensure your address sections are correctly filled out:
- House number, street name, type (e.g., Street, Circle, Avenue)
- Mailing address, if different from your residence
- County of residence, state, city, and zip code

Complete Personal Details
Make sure your phone number, email address, gender, date of birth, 
weight, and height are up-to-date. Verify your ID type (driver's license 
or state ID), input the ID number, and check the expiration date.

Select the Duration of your Card
Select one, two, or three years.

Health Care Practitioner Information
If the renewal was started properly, this section will be blank. The 
evaluating doctor could change from year to year. Type in the first 
three letters of the first and last name of the doctor who completed 
your evaluation. Click the “Match” button to verify the doctor’s 
details. Ensure the correct doctor is listed; otherwise, your 
application won’t be approved.
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Fill Out the Patient Release Request
Update the "Patient Release Request" by filling in the necessary 
information, ensuring all fields are accurate.

Finalize Your Application
Before submitting, upload a current picture of your ID and sign and 
date the renewal application. Double-check all entries for accuracy, 
then submit your application.

Pay the Renewal Fee
Copy or write down your application barcode, then proceed to pay the 
$50-$100 renewal fee. This fee is required to process your application.

The state application fee is $50-$100 and non-refundable. 
The Department processes applications within 45 business 
days of receiving both the application and payment. 
Medical marijuana cards are valid for the selected duration 
from the date of issuance. If the status remains in "Waiting 
on Physician" for more than 5 business days, please call us 
at (866) 846-2420. If you need assistance at any point, don't 
hesitate to reach out to us. We’re here to help!




